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EDITORIAL

JX_Vb X gb g[X jbe_W bY ByeBdXaikX¥i\VX ?2TU AbgXf TeX chU_\f[XW
‘TerXgf A T YTfV\aTg\aZ agXreeuldraupdatg fand showcase recent
c_Xagl bY bccbeghalg\Xf Udgf XTéNW[f MNawXg[X _TgX W\fVvhffibaf bY g[X
slopes. Please join us on our journeyteex™ X U Xef bY g[X BcXa FXeilVX ?2TU BF? !
c_beX g[X\e ceb \fXf TaW cG[N\f ifeghT_ bcXa _TUbeTgbel \f [b XW Tg g[X
Friedrich-Alexander University of Erlangen-
AbJjTWTIf jX TeX T__ TjTeXAh¥XgUX¥Zy 94Hg \a cTegaXef[\c j\g[ g[X
services play an increasingly powerful rold= Xei\VX 9Tybel bY g[X 9eTha[bYXe <<F \a Ah
in our personal lives, but also in the srgae X "UXeZzZ! G[X T\ bY g[\f aXgjbe”™ \f gb UgréfaD%
nizations, economies and societies we livaogether national and international experts -
\a! JX TeX [bjXiXe _Xff Tji seXviteYscighe,ipioneers in service in
number and variety of online marketplacesabiTg\ba Tf jX__ Tf pbafbef TaW eXfXTeV]
TaW c_T be ' f g[Tg ceb \fX cgbegaX¥e\WXfhT ¢c_T be  ¥be \agXeTy\ba UXg
j\g[ T fXeil\WVX Ybe Tal _\ _XXBfe)fXTad[¥ef TaW ceTy\g\baXef g[X
[TiX WbaX! G[XfX fXei\VXfBtXa BXeV\VX XWJ fXX~f gb X TU_\f[ T aXg
“\Veb fXeil\VXf TaWw TeX hfhdeM\laBoXEXXV YbB ~XI| c_TIXef \a g[X IX_W
ba_ \aX ¢c_T be f g[Tg Uh\- WolsafXefA\¥XK TR& fXeil\VXf \aabiTg\ba! G[X
AXg “XV[Ta\f' A VbaaXy\aZBthec FIXEaWX ?TU AbgXf j\__ ~XXc Ibh hc
WX TaWw! to-date with the lively exchange on current
eX_ XiTag fhU]Xyf \a g[X TX_W!
G[XfX BcXa FXeilVX ?TU Abg__Xf Xkec_T\a brof. Dr.
"beX TUbhg g[\f XkV\g\laz ar¢¢lfrXe thjoip[dW Eonfversations online at Kathrin M. Moeslein
bY [\Z][ eX_XiTaVX gb Uhf\aBF?AbgXf\Xt BroXde us with ser
abgXf TeX WXf\ZaXW gb b die inriohatibnfdHalkegdyels that need to be
gb hawXe TaW\az TaW eXbsolged!Z ba g[X TX_W!
G[XIl cebi\WX T Ue\XY biXeil\Xj bY g[X gXeeT\a
"Tc VheeXag ceTy\WVX TaW YhgheX ceb \fXf
Uhg j\__ T_fb \ail\gX Ibh gb eXBbXy ba cbgXag\T_

YhgheX TiXahXf Ybe UhflaXff ceTy\VX ]blag_
i\g[ hf!l JX [bcX Ibh j\__ Xa] %#{(\aib WA

Albert Heuberger

ved in sound academic research conver
sations that aim to co-create knowledge
Ybe VheeXag TaW YhgheX eAMbert HouberderV[ T o{aeXXf®@'! @ Ef_X\a
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VeV j'f YSgV S ]V
S

GETTING WORK
DONE
BY MANY

<'TZ\aX T f\giiXgxXbhbh [TiXGb Z\iX@Tfgb Ta ha“abja haWXbaXWT ! G[XeX TeX c¢c_Xa
with about 5,000 unnamed photographs VebjW i\T AVebjWfbheV\aZAXTiXe pY¥aZ\Tgb cedbi\WX T ji\WX
ba Ibhe Vb chgXe! G[\f c\_XVIXYfd]¥ghtrefbh[dgV\azZ! <g - Xseeices[angl Ferfomb ywak: Amazon Me
would be valuable to use for you or youfbheVXe Ibh j\g[ g[X T_X BYMTaldgbz&he[¥ \f g[X UX "abj
Vb cTal \Y Ibh ba_|I| "aXj j[Taives| X f€rwde lask to “the people outa micro service market for general human
res showed so you could categorize thenthere” who can be your service providersiagX __\ZXaV X gTf~rf j[\- bg]
TVVbeW\az_ | TaWw fXTeV][ gled[tbh[ggXXXke JPbXglazZz Ibh be\YX_"TaezZ Xghc |1TMXT TeX [\Z[_
could do this task of going through everyG[X VebjW Vbaf\ f bY T TgXhefg&XkatXdgfibaf @I|:XazZb!V
flaz_X bY g[bfX ( ### c\yhebef TbaWayXXeéé\cXeYbe \aZgdbharfoxX!XaZh\aXf!Vb™ be [T
Ulaz XTV[ c\yheX \a T Y Xjtlgdugh »ne 8 ddnte df gdur photographsgheX gT~Xa Yeb™ T cb Xe ba
a company owner, you might think aboutn their free time to passthetimeandearng TVX FgeXXgpbge!Vb™ !

giving this task to some of your employees,Y Xj cXaV X! <a g[\f VTfX j[XeX g[X VebjwW \f
Izhelaz bhg [bj gb TAX -g[s6lving verytsalyt@isks such as identifying

Z\aZ c\yheXf abg _bb" _\*"XaTbhdhHxXy[bXxag!'c\yheX jlg[\a T iXel f[beg

But your employees are scarce resourcesg\" X Tf T glal YeTy\ba bY g[X j[b_X gTf~ gb
and surely have more important things toUX Vb c_XgXW jX gT_~ TUbhg A \Veb gTfAfAl
Wb! Fb \a XTW bY YbeV\azZ fb X cbbe geT\aXX

be fh™ " Xe jbe~Xe g[Tg IbhGb VbaaXy VebjWfihae\¥Xbdbt_X
\agXeil\Xj cTl TaW cebi\W Xvillihgf ¥ Tcgmglbte serMick tasks, online
could give this task to “the crowd”! "TerXgc_TVXf TeX WXiX_bc\aZz Vba Tag

2



I ¢ . \vob fsert # ### jbe
i\WX Ul 4°Tmba b6tXelaz e 190 gouniri®’sXof the world working

for human intelligence tasks, tasks thabn tasks such as cleaning data, categori
Vb chgXef TeX VheeXag_ | ma\RUZ_Xg ¥ bf WhX &dX TawWw VbagXag VeXTg\ba!
aT X @XV[Ta\VT_ Ghe” V bReWardsefbr job& §0¢ between 1 cent and
Ghe” T V[Xff c_TI\aZ ThgB#Tgba bY g[X

$+g[ VXaghel jJ[\V[ |jTf "TWX Ul Jb_YZTaz

iba >X'cX_Xa! <g gbheXW 8hebcX UXTg\aZz

the likes of Napoleon Bonaparte and Ben

]T \a 9eTa”_\a! <g jTf _TgXe eXiXT_XW g[Tg g[\f
"TV[\aX |jTf abg Ta Thgb Tgba Tg T__ Uhg

\a YTy T V[Xff T Xe [\WWXa \a T pXV\T_

Vb 'cTeg Xag Vbageb__\azZz \gf bcXeTg\baf!

2A\MXj\VEX g[X @XV[Ta\VT_ Ghe” jX®"fXeilVX

allows humans to help the machines of to -

day to perform tasks for which they are not

fhigXw!

WHAT ARE CLICK WORK

E/DH;5/7EU

@\Veb fXeT\@XXboXa iXel f[beg TaW f\'c_X AV_\V~A jberA gTfrf
gb UX cXeYbe XW Vb__Xy\iX_| TeaZX\VebgWaXbhf_I| Ul T _

bY cXbc_X! A6_\V” jberazZA eXWXedUgbTglX YTy g[Tg g[Xf
being done online and can be performed within seconds, in only

T YXj V_\VAfl G[X gXe > AV_\V~” jbelf \F ¥bXa hfXW flabal’
[h"Ta \agX__\ZXaVvVX gTfrf ;<G !

:h Ta \agX__\ZXaW¥XgWXfiaXw Tf gTfrf g[Tg [h Taf
can perform easily but a computer currently cannot perform, as it

"TI UX XkgeX X_I W\gVh_g Vb _| be XiXa \"cbff\U_X gb cebzZeT"
<Gl G[X gXe ;<G \f ebaZ_ | \a"WW gbheTmbaAf @XV[Ta
j[\V[ \agebWhVXW g[X VbaVXcg ba T UebTW eTazX!

Glc\VT_ V_\VA jbeadZ Wi fgTZzZ\aZ bU]Xyf TaW cXbc_X
\a T c\yheX A \"\aZA T YTacTZXTWa®&Z WABbb~” be cebbYe
gT_\mXW gXkg!

Fg\__ "\Veb ]bUf TeX abg _\'\gXawedh "hhéxX V_\VM\az- XW
je\g\azZz cebWhy WXfVelcg\baf bXkjleEaXfTgQYbaf TeX bg[Xe
online jobs advertised by micro service markets to be performed

\a Ta ba_\aX fX \aZz!
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@<6EB F8EI<68 @Q4E>8GF

TASKS FOR THE CROWD
AND TASKS
FOR INDIVIDUALS

FXeil\VX gTf*f Ybe g[X VebjW

@\Veb fXei\lV3uclyagcfick work such a micro job, neither
are, as described above, small tasks thap XV\T_ XWhVTg\ba abe ab
were previously performed within an orgateworthy skills are neces
a\mTg\ba! Gb fb_iX g[XfX gTérfF W[XT4TahX VeXTglba
hfX bY g[X VebjWZAf f\" h_ g WihXdodwid ¥diviceXpgifox
cXXe fXeil\VX cebWhy\ba giahtéiddchievgdthtdugh
b_\g hc \agb f°T__ be eTg|[tKeenugbal of]feddle per
forming the same task in a
G[\f "XTa@f[Tg g[X gTf" b6 Xebew daemMW bY g\ X!
cro service market has to be easy to-un
WXe TaW j\g[bhg Tal aXXW Ybe X_TUbeTgX
\agebWhy\baf A g[\f \f gb "TAX fheX g[Tg
the content of the task will not be misun
WXe bbW TaW g[Tg g[X haWXe TaW\aZ bY g[X
task will not take longer than the completi
ba bY g[X gTfr \gfX_Y! G[\f \f j[l \g \f b _|
tasks with low complexity that are suitable
Ybe Vb c_Xg\ba Ul “"\Veb fXeilVX jbe~rXef!
4 glc\VT_ gTfr \f- AdafjXe g[X dhX \ba- 4eX
g[XfX gjb cebWhyf g[X fT X2A! Gb fb_iX

10

<aW\i\WhT_ fXei\VX gTfAf

7\6XeXag Yeb fXeVewX °TeddXagjbb requiring certain skills might take
g[Tg fXeiX Tf T c_T be -UXdpjax2Xe Ybhebg[X VbageTy\azZ c
geTybe TaW g[X "Tff bY jbaiXefXagi\WeXcKeXbe Xe gb Vb
“\WVeb fXeil\VX "TerXgf j[W[ Ty Tf T c_Tg
Ybe® UXgjXXa T VbageTybed pXVNT_ Ybe ™ bY \aWliYWhT_
fbaf! J[\_ V_\V~A jbe” \f Vi\WWX "TeXXgK c_T be'f Ybe e
T gbc Wbja TccebTV][ j[XeXoT\adg&TyWdb__bj\az g[X T
boXef T gTf* gb UX cXeYbBeVEWN fXIBNRVWXTaTerXgf fhV[ Ti
faw Ub b> hc TccebTV[Xf tam irad# widrpower for services such as
"\Veb fXeilVX "Te~rXgf! B ashopping, \I&abmqdwibly, doing laundry or
c_T be ' f _\"X bWXfrIVb -bedXiYaeZehkbTaeXx>84 Ubb/ f[X_Y!
fX'U_X bVA XkV[TazX ‘Te~Xgf Ybe “\Veb
fXeil\WX cXeYbe TaVXf b6XeXW Ub b" hec
"XTalaz g[Tg \aW\ViI\WhT_f TeX botXelaz g[X\e
jbe® cbjXe Ybe pXV\iIV gTfrf Ybe T VXegT\a

ce\VWX! G[XfX \aW\i\WhT_-"\Veb fXeilVX "Te

kets are suitable for small, short time jobs

requiring some skills or experience, such

Tf UhflaXff VTeW WXf\Za F8B bcg\'\mT

g\ba geTaf_Tg\baf bY T YXj cTeTZeTc[f XgV!

Ha_\"X VebjW, job @idcémdnts
ba \aW\i\WhT_ "\Veb fXeil\VX c_T be'f
TeX bd6Xa TeeTazZXW UJ{ T gXaWXe cebVX
WheX! G[\f "XTaf g[Tg Ul Tff\ZalaZz
a job on an individual micro service
"Te~rXg WleXy VbagTy UXgjXXa g[X
VbageTy\aZ cTegl TaW g[X cXeYbe
ming party is necessary, so that
more complex tasks can be ex
plained or so that background
\aYbe Tg\ba VTa UX zZ\iXa! G[X
tender procedure makes sure
g[Tg 9[X VbageTybe ba_I [Tf gb
pay for the service when satis
IXW jAg[ g[X eXfh_g! G[\f jTI \aw\
vidual micro service markets are a
time and risk saver in cases where
g[X Xo6beg bY Tawlaz fb XUbWI gb

11



@<6EB F8EI<68 @Q4E>8GF

HOW TO USE A MICRO
SERVICE MARKET AS
A CONTRACTOR

J[Xa YTVXW pa@lh]Xy gb UX biithfthdr enandatory skills are now able to
V X &4 a task to a micro service market tgerform the job day or night, once or sever

UX fb_iXW Ul g[X VebjW gTX ba X¢ffXag{Kl j\f[! E\Z[g TéXe

01
UVIi_V ac’[Vy
& goal

jTewf g[X

Xc Ybe g[X béXelazZz cTegt \T gb pce\lyi\g\(Xfe be g[X VbageTybe [\‘d%_Y

ceb]Xy \agb XTf\_I haW Xehastochadk that th€ fask has been perfor
JIVW[ eXdhleX aXTe_I| ab XkcXWajixg\bala¥\y YbeeXy_I!
gb UX WXTaXW j[Tg Zh\W Xnidra Xdrvite Xorkdy will>be rewarded for
used, what additional data might be nee [\f fXei\VX cXeYbe TaVX!
WXW gb Vb 'cTeX c\yheXf gb j[Tg _XazZg[f bY

text can be suitable and meaningful, how46 Xe g[X e Xd hbé¥fdéompleted

many completed tasks are required for thamicro tasks has been reached, the micro
ceb]Xy gb UX fhVvVXffYh_

J\g[ g[X [B&Mecchosen micro service the completed task is transferred to the
market provider, the task and its descriptiVbageTybe TaW eXTWI

on will then be published inan opencalltove XTg\ba Tg g[X VbageTybeAf h

g[X VebjW! E\Z[g TjTl g[X ]JbU TccXTef \a
an interface on the micro service market

c_T be” eXTWI Ybe "\Veb fXeil\VX jberXef gb
f\Za \a Ybe g[X gTf*! @\Veb fXeil\VX jbe~rXef

12

~ h]Ze
Ba_| T|6Xe g[T;iS?f Csd\d

XYEiI\WX ¢c_T be” cebi\WXe j\__
TaW Ta\f[ g[X ceb]Xy! G[X WTgT

Ybe hfTgZX TaW

c'[Vy Z_e"
& aYcsS
dV eYV "ZTc  eSd\

V_bfX g[X ]bU
eX_Tg\az gb

iT_hX
a\g!

03

af 1ZTSezZz"_ "W ~ZTc eSd\d
_ S_

NZTc® dVecgZTV ~Sc\Ve

13

05

Saac gS] "W [°
by client or service

alJS "c”™ acrgZuyVv

04
bfS]ZivU h c\vVcd
dzX_ Z_W'c eYV eSd\

06

payment of approved

h c\
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cVXZpcSez " _ S

micro service
A"Sc\Ve al]S “c”

02
bfS]ziTSeZ _
gZS S eVp

03

access to micro
[ "6VczZ_X
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05
NZTce™ [0
performance

04

sign in for
eYV ~"ZTc [

06

reward

@<6EB FB8EI<68 @Q4E>8GF

HOW MICRO SERVICE
MARKETS FUNCTION

FOR THE MICRO SERVICE
WORKER

G[X glc\VT_ c édopexiokhimy@a micro service job is thaapplication process that includes a video interview, a secure-back

g[X "\WVeb fXeil\WVX jberXe eXZ\ Xeff\gX!T4hehla VIXE[XW" TaW Ta ba_\aX geTKlyxaw !

YeXX eXZ\ eTg\ba g[X YhgheXTiitXaw ¢ K edhiTTX\MoheTXeb&af "\Veb fXeilVX jbbUXefVPeXkc

Ybe pXV\IV gTfAf be ceb]Xyf UIXKGZ!Vie\gVKZaZ X{bke\yVdpeW\aZ gb g[X dhTg\[VT g\ &\

g\laZ T cebbYeXTW\azZ gX be cXleXd\e\fXalZBla gleviafu TWi\de g[X boXeXW JbUX EX TajA

ToXe g[Tg "\Veb ]bUf g[Tg fhXgbg[XepoW Ke AfXfOXe | TaWf eXVX\iX Ta XiTLaVwg\ba Pp\¥'

jberXeZEf WTI[UbTeW bY YeXX |eUXled[XdXKeabd fIXbE\V XEejbl _X! G[X eXjTeW Ylbeg gY X bf:

Ybe T ]bU TaW Vb c_XgXf baX be fXiXeTT WYXgMDaWVeb[gTUXfhc gb TUbhg X $& # X\laeX
fXeil\VX ]bU!

495 Xe la\f[\aZ, fihe results are either delivered to the job

boXelaz cTegl WleXy | Tf j\g[ 4ePmibefg[@ XV[Ta\VT_ Gh

Vb c_XgXW JbU \f TccebiXW UI T "\WIWfXXW\a TaVX TaW g[Xa

ba gb g[X eXV\ic\Xag UhflaXff W_WKay"jbferXg[X VTIX T

Vb ! CTI'Xag Ybe g[X Vb c_XgXW ]JbTaWalZXf UXgjXXa VXagf

YXj Xhebf Ybe T i\eghT_ ]1bU g[Tg gTAXf T YXj fXVbaWf gb T YXj [bhef!

9be "\Veb fX]gilidaX require “friendly, safe and reliab

le people” as with the individual micro service marketplace tas

NeTUUNg!VD® g[XeX \f Ta TWW\Ddbaa TeiXihdpX Ybe \aYbe
g[X Tcc_\VTag! G[X cbgXag\T_ ZKegl¥XhZ¢bliawXe [Tf gb

15



@<6EB F8EI<68 @Q4E>8GF

@\Veb fXei\VX ¢c_T be' f boXe T ZeXTqg

B 2o0fiXiXeT_ fVXaTe\lbf-
<y T vb c T svmétiing that needs to

UX ehyheXW be XiT_hTgXW \a fb XbgeTf “\Veb fXeil\VX ¢c_T
can help to get this “click-work” job done that no single person or
Zebhc bY cXbc_X Yeb' g[X le” jbh_W UX TU_X TaW j\__\aZ gb Wh!

<y T 7__ be ixel ©°7_ | GG __ 1vuf

that are not in the center of business, complex micro service tasks
VTa [X_c gb fTiX g\"'X gebhU_X TaW "baXl gb ZzXg _\ _X ]bUf WbaX!

16

Fg\__ g[XeX T\eXgigWad
bhgfbheV\azZz "\Veb fXeil\VX gTf"f-

<g VTa UX "bheX W\gVh_g g[da pa\g\T_gTfRXaidgbzXWwW
U\lgd[Tg TeX glal XabhzZ[ TaW g[Tg eXghlbbee XfT_"b ab Xkc_Ta
eXdh\eXW \a g[\f fX \az!

GTfAYTaabg \aV_hWX [\E¢ MbDi®A¥ag\T_ WTgT g[Tg TeX
Ybe \agXeaT_ hfX ba_l!

8iXa g[bhZ[ b bY g[X "\Veb fXei\VAKWXe~rXg flgXf \aVv
ceX gX \az by fA\__f g[X dhTbhég!| bX[K!l&ZbgXW\gbe\T_ j

T_jTIf UX g[X fT°X Tf \Y WbaX lawXéeéXd¥&Xab TVVbeW\azZ_
dhT_\gl "XTfheX Xag ~XNe[X &Xdfhle XW!

17



MICRO SERVICE
MARKETS

"ghenlVDb®

4°Tmba @XV[Ta\VT_

4°Tmba @XV[aT\VT_

O

V _\Vrjber"Xe!VDb" bWXfArIVD®
Ghe” V_\V2jbe~Xe : U; b7Xf~» 6becbeTg\ba

Ghe” \6_gMCjte pXe!Vb' jTf YbhaWEWf \dageted T\g\baT _

“\VebfXeil

Nabja “\Veb fXeil\WVX ¢c_T beXelFajlTghab®Xe T :Xe ' Ta c_TIVXe[TYble ebazZXe YbVhf ba
bY g[X Te “Te~rXgc_TVXf WhavN\eb!] bW T fX_Y fXeNMVXe\QyXXYeNX\a¥b&daW jXU WX

_ThaV[XW \a %##(! G[\f e¢_Vibage\T yheH
gXeaTg\baT_! Glc\VT_

geTafVelcgf!

18

_ITea bgVX \a g[XaHF® \Velw fXeil\VX jberXef TeX
_ | fbTeXW bgeT i fAafb_hVEX g[\f c TRVWEefcebi\WXe
gTZZ\aZ c\yheXf jelgl\az f[heghgXKpflbee"YalZeyiXa \agXeaTg\baT_

i = [=];
"
(=1 [=]

X TaVX!Vb" eXXgpbge!Vb" VT \aZjbeWflVb"
8 TaVvVX <aV! FgeXXgpbge : U; 6T \azJbeWf 226

Elance, partnering with odesk to provide7 XiX_bcXW Ul T Teg hc YebF AAEXWIXeZ be” Ybe geTaf
a wide range of workers across 180 ceun: Xe Tal FgeXXgpbge \f T "®X YXXXcehyheX \f WXcXaWX
ge\Xf \f pXV\T_\mXW \a YeX[X_YaVK jbXagfbVY[gTf - ABRiXgd XY Zed [ X¥ YeMafVelcg\ba!
as graphic design and mobile app deve VXf gb UX fb_iXW hflaz eXKgpdge laX HWXK XelVTaf!
_bc Xag! <gf 'b ceb’\aXag bUgTXg\afZ4hfc\yheX bY fb Xg[\azZz _\"X T Uh\_

geT_\T j[XeX XiXa T jT_2 \ding) th¥ dpeYiibg hatbsaof a shop or pro

geTybef jTf VeXTgXW! Why ¢c_TVX Xag V[XV~” hcf!

gTfreTUU\g!VDb" ‘\VebgTf VDb’ baX[bhegeTaf _Tg\ba
GTf"ETUU\g <aV! @\VebgTf" Bl BaX ;bhe GeTaf_Tg\ba ?2gW

VX "TeBXHETUU\g \f T aX\Z[UbhredbbWz fX\eieVWETf rf \f YhaGhef pXIVBE_imXW VebjWw UTf
gTfAf fho/JT be™ g[Tg VbaaXyf VbagyeXyhg&XWTaW \VebgTfr Vb lb6Ke\fageTad Tig\ba fXeilVXf Y
f\Z a" c edePvic® workers living close by to help ouZ T X \aWh el UTV~"ZebhaWguapeX witthmars\tiae f15,000 translators
b6 Xa Wighéxall tasks such as lawn mowing, foodthad a mission to create a fun experiencejbe W j\W X! <g \f Vbafi\WxXeXW

shopping, assembling furniture and theYbe gTf" fb_iXef! BaX XkT gXXgéaddfaThgdbwakKXeilVX \a g][

_A\AMXT JbenrXef Zb gl[ebhZ| Tgagie edbldlz Midgixdikoot” volunteers kel

ground and skill check process to ensurec XW gb W\Z\gT_\mX g[X ATg\baT_ ?\UeTel bY 9\a

g[Tg geh jbeg[l TaW eX_-\Tlahd Ry tiuherid xheleglb e

A"Xef TeX cebi\WXW!
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RECOMMENDED
READINGS

6ebjWfbheV\aZz
7TeXa 6! 5eTU[T"\
F'T__ ¢cTcXeUTV”™ \ag

ebWhy\ba gb g[X gbc\V
Yeb™ @TI| %#%$&!
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J\Mab \Vf
7ba GTcfVvb 4ag[bal 7! J\_ _\T°f

GTcfVb TaW J\__\T Af jbe” ba
_TUbeTg\ba ceXfXagf Ta haWXe

Tff Vb _
TaW\laZ by

gbWTIAf UhflaXff Xaileba Xag |[V[TeTyX

rized by “openness”, “peering”, “sharing”
Taw ATy\az Z_bUT__IA!

X \aZ eXfh_gf Yeb Ve

Ebff 7Tjfba FgXiX 5laz[T__

bjwf

4a \agebWhy\ba gb g[X IX_W bY VebjWfbhe

ViazZz Yeb™ T UhflaXff cXepXy\iX!

6ebjWfbheV\az- J[l g[X CbjXe
6ebjW <f 7el\ilaZ g[X 9hgheX |
=X06 ;bjX

J\g[ g[\f Ubb” ba g[X AcbjXe bY chahATeMd
g[X gXe® VebjWfbheV\az \a %##)!

A:h\WX gb BcXa <aa
TaWw 6ebjWfbheV\aZzZ-
Yeb ?XTW\aZ 8kcXe
g[X9\X_ W

CTh_ F_bTaX
4a \agebWhy\ba \agb g[X j\WX

A?XTW\aZ BcXa <aabiTg\baAsV-hwiaz Vebjwfbheviaz!

4daaX F\zZ\f'haW ;hd >Tg[ela @!
@Ef_X\a ET_Y EX\V[jT_W

4 ceTY\WT_ Zh\WX Ybe exDxy\iX ‘TaTzxef T " TfbheVX

on the design and implementation of open R | N
\aabiTg\ba TaW VebjWfbheV\az \a\g\Tg\i)rgf-rl;f_Ll_J:Z? _(‘;;)(é;EZLt;aX @Telt

G[\f Ubb” ceXfXagf [bj g[X c.

masource empowers the poor in countries
_AAX ;T\g\ >XalT be CT™\ Ta L
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INTERVIEW

<'celag

<. sd < ? ?8d]vz_ = ? $"#&
?ZTc’ EVcgZTV ?Sc\Ved

U X [\aW Z_,:VfVecxVve 3 28d]vz_= ?

AaV_ EVcgZTV >S @'eVd #!$"#&

7Ud

?XTealaZ TUbhg g[X "bg\iTg\ba

Prof. Dr. Albert Heuberger
Prof. Dr. Kathrin M. Méslein

Micro service markets are en G[X "T]be eXTfba-Ybe g[\f Ueb inpoverty to earn some moneyphotos described by tags with
_\aX "TerXgc_TVXf Yhuwegs thatgvefwéaht to show and a “boredom Kkiller’ forsmart g[ X [X_c bY g[X V-ebjw!
G[XfX glal gTfrf Te Xhd dpdmntiad edf outsourcing c[baX hfXef jbe_Wj\¥ibKd for many short pieces of
simple, but cannot be accom “\Veb fXeil\VXf Ybe F@8 text would be another typical EySZc W W chSez' Eipvid :
c_\f[XW Ul T Vb’ chgXeate b\aéness of the cur BiXeT__ hfifaZz TaWTDaTB\R2ZXazZTZX T geTaf_Tg\ba  aion value Creation - '
Gb z\iX g[XfX gTfrfeXlag[coff\U\_\g\XE!l J[\_ |VebjW micro servicesis areally chal bgVX Ybe T UTfAXg bY % & _\a X eriedrich-Alexander-University
proofreading thousands of dic sourcing topics are currently _XaZ\aZ VbaVXcg! Bvauld Oe ¥kXggerated — the Erlangen-Nuremberg

tionary entries, to one individualilaw\aZ g[X\e jTl \agb g[X WT\_lhaWXe TaW\azZ bY gfowdhwailWa¢emblish a task ':ra"l‘gﬁf‘/ass@escow Vex

would be close to a punishment, life of more and more people ing crowdsourcing principles like this easily in short time and German;

and would take one person a X!Z! g[ebhZ[ VebjWYhaW\azZ be ja _ [X_c gb VeXTgWitHdutTda muth Xf an admi &+ +HHE % S $*&

iXel _baz g\'X! 5hg MObWATT VEERAX "TaTZX Xag g[X business models and ensurea a\ eTg\iX Xd0beg Ybe Ibh! hhh hz# f_Z Vc]S_XV_ UV
crowd, the accomplishment of e X \f \__ ZeXTg cbgXag\T_ gb "BXpbaf\U_X hfX bY g[X chjXe bY

Julia M. Jonas
GeTaf_T Kathrin M. Moslein

TaWw

g[X gTf~ \f JTh T YXj Use\of micrdjsEtvice markets in g[X Vebjw! 8SY Ve 6cfTh 94 -
T T Xe bY fXVbaWf ble UhdhgXft VbagXkg!
JX VTa \__h eTgX g[X celaV\c_X
iVg[ g[X XkT c_X bY AlditidhxllyXthe Principle be gi;c;giscingDCONTACT

Sulia M. Jonas the task of sorting buckets of hind micro service markets is Nuremberg,.Germany

' cXTf jbh_W gT~X 6\adcver¥e fascinaxing: whoever

<f]ZS ? < _Sd Zd S cVdVScTY Sdd' ' TzSeV SdvcgeaypfuiXeThzefbefiral [Tilazhas ¥e sk toYsolve a task, FVvXaTe\lbf Ybe hg\_\m\az "\Veb

Z__'9gSeZ'_ Se 83G 7c]S_XV_ @fcVr Vepys¥sZe "W ;i _HK|sér3eZ larde group of doves,ab T Xe j[XeX \a g[X jble _W  service markets could be that fFYUVViVSiest\Z/g:zYZVd 5h~‘ACA\\ S(‘;VSJSZT\?;;YU
g[X gTf~» VTa UX Y h_chnedrvmartey\wraccomplish Ibh [TiX _TezX I-Xf bY c\yh @3‘_5‘MVcTZS]?§ . ;_eV_c_SZZ‘_S] -
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j\g[bhg U\Z X6begf Ybee Ka¥Teh\W\e”™ ba g[X DI
iI\WhT_ WbiX! @\V eb sErXied \'Waxke® bring workers
kets are today’s virtual market TaW jbe” gbzZXg[Xe! 49 g
c_TVXf gb TaW g[X ety rhiroctdskf kolving is a

great chance for workers living

55 4K @5 & "
5YSZc "W
Erlangen-Nuremberg.

@ \V e byes that lack any description,
WTgX be bg[Xe VTgXZbe\mTg\ba! Gb
X fT X TAX g[X> T iT_hTU_X c\yheX
database for your company,
Ibh Vbh_W [TiX c\yheXf Taw
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